
 

   Season’s Greetings Imperial Plaza, 

While this was not a typical year for our family or yours, we have 
all pulled together and persevered through the unforeseen chal-
lenges on the home front. On behalf of the Imperial Plaza Man-
agement team, I give my warmest thanks for the commitment 
and cooperation you’ve made to keep this a safe and healthy en-
vironment.   

As projects begin to ramp up during this holiday season, I would 
like to brief you all on the status of the following work: 

Window Replacement Update 

On 11/21/2020, from 8:30am – 1130am, Paradise Helicopters will 
be lifting crates of windows up from Drier street to the Tower 
roof top. During this lift, there will be closures of the tower lobby, 
parking areas, recreation deck and Drier/Waimanu St. A notice 
has been sent out via Axess Point for further information. On 
11/24/2020, the crane at 803 Waimanu will be lifting crates of 
glass onto the Town House Roof Top. There will be spotters on 
the recreation deck and Kawaiahao street. Starting the first week 
of December, American Bucher Glass will begin replacement of 
the sloped windows that face the mauka side of the building. You 
will notice work men and ropes hanging outside of the 03 and 04 
stacks of the building. 

Cooling Tower Update 

Oahu Plumbing, the project contractor, has contracted out a new 
helicopter company (Paradise Helicopters) as the previous com-
pany had continued delays with their FAA inspections. Paradise 
Helicopter, on three different lift dates, will be removing large 
equipment on the Tower rooftop and replacing it with new equip-
ment for Oahu Plumbing to install. We are now able to proceed 

with the cooling tower replacement project in January.   

A schedule for this work will be sent out to all tenants of the Im-
perial Plaza upon acceptance. 

COVID-19 Update 

Per the City and County of Honolulu’s Reopening Framework, the 
state is still observing Tier 2. This requires Imperial Plaza to keep 
all groups allowed to a minimum of 5 people at the pool and club 
rooms. Reservations are still required for these areas, please see 
Tina for accommodations. As we continue to monitor the impact 
of the COVID-19 virus, we ask you to always practice safe social 
distancing and wear a face covering in all common areas.   

Galerie Spalling Update 

All columns on the first floor of the Galerie will be repaired due to 
spalling that has occurred over a long period of time. We antici-
pate this work to begin toward the last 
week of November. Some items to expect 
during this work include: 

 Loud Drilling 

 Minor dust and debris 

 Barricaded work areas 

 Alternate Routes for transit 

 Work men and tools 

Gas Line/Grills Update 

The Board has approved the 
installation of a gas line to the 
recreation deck which will ser-
vice 4 brand new grills. We an-
ticipate the installation to begin 
in January.  
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General Manager’s Message 

By Giovanni Wozniak 

CHRISTMAS TREE BAGS! 

Christmas tree bags will be available in January for those of you needing to discard your 

Christmas trees.  Please see security for the bags. After the trees are wrapped in the bags, 

they can then be discarded by bringing it down to the loading zone where maintenance will 

assist by disposing of it properly. 
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THE MAINTENANCE  
CORNER 

Operations Manager 

Adam Kenney 

High Risk Assessments 

Mahalo Residents for your cooperation 

with our high-risk assessments.  If you have 

not been scheduled yet, please remember 

that when you are scheduled, the front of 

your A/C panels, the base of your toilets, 

as well as under lament of the kitchen and 

bathroom sinks must be cleared out, to 

ensure the inspection runs smoothly. 

What to expect: 

Upon arrival, Brett Hill technicians will be 

inspecting your units plumbing.  First, they 

will check both of your main cold and hot 

water shut off valves which services only 

your unit. The valves are located in both 

bathrooms and can also be found in your 

kitchen ceiling.  This is to ensure that your 

valves are not frozen and that you are able 

to turn off your water in an emergency.  

We will open the access panel and test 

both valves.  If they function correctly, 

they will be tested by running both cold 

and hot water while the valve is closed.   

We will then inspect all A/C’s in the unit, 

by removing the metal cov-

erings.  A/C inspections 

consist of checking the con-

densation lines, as well as 

ensuring that the bottom is 

dry.  The upper panel will 

be removed, to check the 

interior for leaks. 

When your toilets and sinks 

are inspected, they check 

your valves to ensure they 

can turn off, as well as 

checking for leaks, and 

flushing the toilets, and 

that cold and hot water run 

from the sinks. 
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When inspecting your kitchen and washer/dryer, 

they are only checking for leaks, as well as electrical 

outlets.  Upon completion, you will be informed if 

you have passed or if you need to take corrective 

action.  A report will be sent out to you the same 

day, and you will have 30 days to correct the issue.   

Examples: 

Shown below is an example of our cold and hot wa-

ter shut off valves.  Your cold-water piping is nor-

mally exposed, and your hot-water piping will typi-

cally be wrapped with insulation as shown on the 

left. When the valve is aligned with the pipe, the 

valve is opened, and when the valve is perpendicu-

lar to the main pipe, the valve is closed.  (Tip: it is 

always good to exercise these valves by opening 

and closing them on a quarterly basis to prevent 

them from freezing which means the valve is stuck. 

In place. 


